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MEDIATOR INFORMATION 

PHAM THI THANH HUYEN (Ms.) 

 

 
Senior Expert in Finance, International Finance 

Corporation (IFC), World Bank Group (WBG) 

 3rd Floor, 63 Ly Thai To, Hanoi, Vietnam 

 
PHUYEN@IFC.ORG 

 Banking and Finance 

 English, Vietnamese 

Education 

Qualifications Master 

Major(s) Law / Business Administration 

University(s) Ho Chi Minh City University of Law, Vietnam 

Gloucestershire University, England 

Work history 

1997 - 2000 

Project officer of the Legal Reform Project, supporting the Office of 

the National Assembly, the Supreme People's Court, and the 

Supreme People's Procuracy, funded by UNDP 

2000 - 2005 

Project officer of the Legal Reform Project, supporting the Office of 

the National Assembly, the Supreme People's Court, and the 

Supreme People's Procuracy, funded by DANIDA (Danish 

Development Cooperation) 

12/2005 - present 
Senior Expert in Finance, International Finance Corporation (IFC), 

World Bank Group (WBG) 

Researches & Papers 

2010 
Participate in the evaluation team of the Bihar state, India and 

prepare a review report on this payment system. 

PHUYEN@IFC.ORG


 

 

2 

 

 

More information 

1997 - 2005 

Project officer of the Legal Reform Project, supporting the National 

Assembly Office, the Supreme People's Court, and the Supreme 

People's Procuracy, funded by UNDP and DANIDA 

Participate in the process of drafting a number of important legal 

documents such as the Civil Procedure Code and Criminal Procedure 

Code 

Design, build and implement capacity building activities for officials of 

the three agencies. 

2005 - present 

Current position is Senior Specialist in finance 

Experiencing many titles and working for various programs of the 

International Financial Corporation (IFC), such as the program on 

business environment reform, the program to improve access to 

finance, the department market development and key industries, 

division developing financial markets and improving competitiveness 

and creativity. 

Participating in the process of drafting various legal documents such 

as the Civil Procedure Code, the Civil Code, the Bankruptcy Law and 

the bylaws on security transactions, and credit information (including 

Decrees and circulars). 

Design, build and implement activities to improve the capacity of 

participants in financial markets (such as banking and financial 

institutions, non-bank financial institutions, etc.). 

Direct involvement in the development of insolvency and bankruptcy 

institutions, as well as out-of-court dispute resolution methods 

Be a Mediator, trained and received certificate by the Center for 

Effective Dispute Resolution (CEDR). 

A lecturer for courses on mediator skills trained by the UK Effective 

Dispute Resolution Center (CEDR). 


